






87 hotels worldwide in 29 countries and territories: 

Aruba, Austria, Bahrain, Canada, Cayman Islands, Chile, China, 
Germany, India, Indonesia, Israel, Japan, Kazakhstan, Malaysia, 
Mexico, Oman, Portugal, Puerto Rico, Qatar, Russia, Singapore, 
Saudi Arabia, South Korea, Spain, Thailand, Turkey, the United 
Arab Emirates, U.S. Virgin Islands, and the United States.



MARRIOTT REVENUES totaled approximately 
$3.3 billion in the 2013 second quarter compared
to revenues of nearly $2.8 billion for the second
quarter of 2012.



VALUES, SERVICE and PRIDE are re-visited every day
Daily meets at 8am

Every Employee lives and breathes VALUES and SERVICE
VALUE 1  = “I build strong relationships and create Rtiz Cartlon guests
for life  

Every employee has AUTHORITY and RESPONSIBILITY
up to $2,000 to spend on any guest to resolve an issue 
(*NO PERMISSION NEEDED)
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